13 July 2007
GP Name

GP Address

Treatment at a local BUPA Hospital for your NHS patients

Dear Dr XXXXXXXX

In a new partnership, BUPA Hospitals has joined forces with the NHS to deliver treatment to NHS patients through the Extended Choice Network.

I am pleased to tell you that from July 2007, BUPA Hospitals Bushey and Harpenden are offering out-patient clinics and surgical treatment for up to seven specialties for NHS patients - details of clinics can be found on the Directory of Services as well as in the attached documents.
Patients can be referred to us directly through the Choose and Book system. Those of you who are not using the Choose and Book system for technical reasons can be provided with an easy to use referral form which can be posted to us or faxed to our dedicated fax line (0161 254 3684). In addition GPs can telephone us on 0845 600 1654 to make a referral.  Please note that when making an appointment specific information will be required, as detailed on the attached list.  We are working in conjunction with Hertfordshire PCT and are therefore following the low priorities guidelines, which should be used by GPs when referring patients. In addition we will also be following the “guidelines for follow up” and “consultant to consultant referral” protocols detailed by the PCT.
All patients treated at our hospitals receive the same standard of care. However, patients choosing treatment at a local BUPA Hospital under the Extended Choice Network choose the hospital, rather than a named surgeon and treatment times will be within the current NHS waiting times limits. Patients with private health insurance, or who choose to pay for themselves, will continue to have the choice, in conjunction with their GP, of a named consultant and will be treated quickly at a time convenient to them.
Your contacts are Idai Makaya, Business Development Manager at BUPA Harpenden and Gary Silver, GP Liaison Manager at BUPA Bushey.  We will be in touch with you shortly to provide you with any information and assistance you may require.  If you would like any further information in the meantime, please call me directly on 01582 714 421.
Yours sincerely

Idai Makaya

Business Development Manager
Patient information required for referral:

· clinical data detailing the complaint including current symptoms and duration

· patient history, including results of any diagnostic investigations if available

· previous treatment, including medications given to the patient for the condition

· current medication and any known allergies

· details of any matter which you consider could affect the nature of the service provided, ie special needs and disabilities

· basic information for your patient including full name, sex, NHS number, date of birth, address and postcode, contact telephone numbers daytime and evening
